HOOVER FAMILY ADVANTAGE"

Volume Discount Program

Hoover & Strong’s family members enjoy benefits and discounts all year when they join the
Hoover Family Advantage Volume Discount Program.

By committing to annual purchases of $25,000 or more with Hoover & Strong, you will
receive discounts and benefits all year based on your total annual purchasing potential.

Every order, large or small, will receive your discount! Plus you will always have the
opportunity to move up to the next discount level as your annual sales grow with us.

BENEFITS:

e You will save money with each order, and in today’s competitive
market, every dollar saved counts.

® You can order one piece, two pieces or ten pieces, and you will
receive your quantity discounts on all of our catalog products.

o Priority same-day shipping
o Free or discount promotions including:

v Special product discounts v Free refining offers
v Free shipping offers v New product promos

o Free technical service from any of our metal, findings, casting,
refining and diamond experts

o Ability to return slow moving product through the Hoover Stock

Exchange™ Program
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